
The Career Path I Never Planned 
(By Rebecca Coulson) 

 

Fresh out of university in 2013 with a degree in TexAles for Fashion and Interiors, 

I had been a finalist in the New Design Britain Awards in Birmingham and landed 

what I thought was my dream job at a laser-cuKng company. 

I thought my career was beginning exactly as planned. 

 

Three months later, I was made redundant 

I found a temporary job soon aNerwards … and that company went bust before 

I had really even started! Eventually, I became a Team Leader at my local Canal 

& River Trust Museum. I had some brilliant Ames there, but deep down, I knew 

I hadn’t found my thing. 

In my spare Ame, I was also a Brown Owl, running a Brownie group. 



One of my greatest achievements sAll has to be taking 24 Brownies on the 

London Underground and not losing a single one! 

 

Through Brownies, I became friends with some of the parents. One day, I was 

chaKng to one of the mums about feeling stuck in my career. I didn’t want to 

move to London to pursue interiors — I’ve always been far too much of a country 

bumpkin — but I felt I was outgrowing my job. 

 

Then she said something that would change everything: 

“You’re a fantasAc Brownie Leader. Why don’t you do acAviAes in a care home? 

It’s not that different.” 

Honestly? I wasn’t convinced. 

Apart from being incredibly close to my grandparents, I had never considered 

working with older people. I also had some of the same misconcepAons many 

people have about working in care — low pay, limited opportuniAes and the 

stereotype that care work was lible more than “wiping boboms”. 

Thankfully, I looked beyond the sAgma. 

I didn’t know it then, but one conversaAon with a Brownie mum had just 

changed the direcAon of my enAre career.  

 

Finding my career 

In 2014, I became an AcAvity Coordinator in a care home in Oxford, then 

progressed to AcAvity Leader and completed my Level 3 in Health and Social 

Care. 

Then, in November 2018, I became a Home Trainer with a care home company. 

During my three years there, I completed my Level 5 in Leadership and 



Management and discovered how much I loved helping other people learn and 

develop. 

That led me to become a Learning and Development Partner with another 

organisaAon, where I gained my PTLLS qualificaAon and spent another three 

years building my knowledge, confidence and experience — while making some 

friends for life along the way. 

 

But then came uncertainty again 

The organisaAon was being acquired by another one, meaning redundancy was 

a possibility. 

I’d been here before. 

Rather than wait, I decided it was Ame for another new beginning. 

And that’s when I found an organisaAon where I genuinely felt, for the first Ame 

in my health and social care career, like I belonged, joining their regional team 

as a Learning and Development Facilitator 

 

My manager was supporAve, understood my anxieAes, could have a laugh and a 

joke, but most importantly, respected my knowledge, skills, strengths and 

weaknesses. 

She encouraged me to be the best I could be. 

She even taught me something I’d never been parAcularly good at: how to say 

no! 

I supported 11 care homes, built relaAonships I was incredibly proud of, and 

thought I had finally found my place. 

 

Outside work, life was changing too. 



On 13th September 2025, I married the person who has always stood beside me, 

supported me and believed in me, even when I struggled to believe in myself. 

My person. My biggest supporter. My co-pilot. ❤ 

Neither of us could have predicted what our first year of marriage would bring. 

Just 18 months aNer joining the new company, the organisaAon entered 

consultaAon and in April 2026 we were told the likely outcome for our roles: 

redundancy. 

 

Seriously? Again? 

It was the second Ame in just 18 months that redundancy had affected my career. 

But work wasn’t the only uncertainty we were facing. 

The sale of my husband’s house fell through — twice — and we came 

frighteningly close to losing our dream home. 

Suddenly I was dealing with the possibility of losing a job I loved, while trying to 

navigate one of the biggest financial and emoAonal decisions of our lives. 

 

Eventually, it took its toll 

My mental health took a dive and I reached a point where I knew I needed 

support, so I completed an NHS Talking Therapies course. 

One of the most important things I learnt was simple: asking for support when 

you need it is a strength, not a weakness. 

 

Meanwhile, I sAll had 11 homes to support, inducAons to deliver and people to 

train. 

Most of my homes were incredibly supporAve. Others perhaps didn’t realise how 

difficult the situaAon was. 



One comment will always stay with me: “We’re trying to get all our new starters 

through, before you get made redundant.” 

That was the moment the penny dropped. 

I’m just a number now. 

It was Ame to dust myself off and get back on the job market. 

 

Here we go again. 

CV updated. 

ApplicaAon aNer applicaAon. 

RejecAon aNer rejecAon 

Then finally, an interview progressed from the first stage, to the second, to the 

third. 

I thought this might be it. 

Instead, I experienced one of the most disrespecmul interviews of my career. A 

regional director spent much of it on his phone, stayed on it while I delivered my 

presentaAon and eventually walked out to deal with something else. 

Everything inside me was saying: If this is how the interview feels, is this really 

somewhere I want to work? 

But another voice was saying: You need a job - because we were in the middle of 

buying our house. 

 

I remember siKng down with my husband’s parents and my parents to talk 

realisAcally about what might happen. 

Someone said, “We have to be pracAcal. You may not have a job.” 

Then my dad said something I’ll never forget: “That won’t be an issue. She’s been 

here before. She always ends up with a job. She’s good at what she does.” 



SomeAmes, someone else believes in you at exactly the moment you’re 

struggling to believe in yourself. 

So, I kept going. 

 

Then everything changed 

Fast-forward to the end of May 2026. ANer months of uncertainty, applicaAons, 

interviews and rejecAon … I had three job offers. 

Three. 

I’d gone from wondering whether I’d have a job at all to being in the incredibly 

fortunate posiAon of choosing my next chapter. 

And this Ame, I wasn’t simply looking for a job. 

I wanted somewhere I could feel safe, respected and valued, while conAnuing to 

do something I genuinely loved. 

In June 2026, I joined another healthcare organisaAon as a Learning and 

Development Coordinator, supporAng 11 services. 

Today, I feel happy, content, safe and respected. 

I sAll miss the previous organisaAon, the one that felt like home. It will always 

hold a special place in my heart. I walked away with experiences I’ll never forget 

and the friendship of three people from my direct team who I know will be 

friends for life. I’ll always be thankful for their encouragement and support. 

But someAmes one chapter has to close before you can discover what the next 

one holds. 

 

Looking back 

When I look back at that texAles graduate in 2013, I wonder what she’d think if I 

told her where she’d end up. 

My career hasn’t followed a straight line. 



I’ve gone from texAles and laser cuKng, to museums and Brownies, to care 

home acAviAes, training and Learning & Development. 

I’ve experienced redundancy, escaped potenAal redundancy and then faced it 

again. 

 

I’ve had rejecAon emails, terrible interviews, brilliant managers, difficult 

moments and opportuniAes I never saw coming. 

But every chapter has given me something. 

And that Brownie mum who casually suggested I might be good at running 

acAviAes in a care home? 

She probably had absolutely no idea that one conversaAon would change the 

direcAon of my life. 

A year ago, I stood at the beginning of an aisle with my heart racing, about to 

marry my co-pilot, with 

no idea what the next 12 months would bring. 

Since then, we’ve faced redundancy, two failed house sales, almost losing our 

dream home and moments where everything felt overwhelming. 

But now? 

I’m happily married. ❤ 

We got our dream home. 🏡 

I have a stable job and an exciAng new chapter in my career. 

And I’ve learnt that asking for help when you need it doesn’t make you weak. 

 

Now, looking back, there’s one thing I know: 

If I can get through that year, I can get through anything. 



So, if you’re facing redundancy, rejecAon, uncertainty, a career change, or simply 

wondering whether life has gone completely off course, don’t assume this 

chapter is the ending. 

Dust yourself off. 

Ask for help when you need it. 

Listen to the people who believe in you. 

But most importantly, learn to believe in yourself. 

Your journey doesn’t have to look like anybody else’s. 

You don’t have to have everything figured out. 

And you certainly don’t have to follow the career path you thought you would 

when you were 22. 

 

SomeAmes you just have to keep going long enough to see what the next chapter 

holds. 

Your story isn’t defined by the chapters that didn’t go to plan. It’s defined by 

having the courage to keep picking up the pen — because some>mes the 

chapter you never planned becomes the one you were always meant to write. 


